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Last week, when many of you were sweating out the summer, we were
talking about winter at City Hall. Some saw this as strange, but this is
actually quite normal. We plan for summer operations during the winter
months and we plan for winter operations during the summer. The
Winter Operations Review was released at the end of June and came to
Transportation Committee on July 6th. It goes to Council July 13th, which
means it will have been heard by Council by the time you read this column.
The timing didn’t lead itself to advance notice, unfortunately. That was
one of the primary flaws with the report but the main item for discussion
ended up being a matter of 3cm.

The current standard for plowing residential roads is one that is based on a
7cmdeploymentmodel. As soon as 7cmof snowhits the ground, residential
plows are deployed on Class 5 roads. In Rideau-Goulbourn, Class 5 roads
are primarily village subdivisions and rural estate lot subdivisions. Collector
and arterial roads are between Class 2 and Class 4 and no changes were
recommended for those roads within the report. The recommendation was
for the deployment threshold on Class 5 roads to shift from 7cm to 10cm.
This is the one issue that got political in a hurry.

The intent of the change was being sold, by those who didn’t care to
get the story straight, as a cut to a core service. Their take on it was
that the City was simply cutting snow plowing standards to save money.
However, that was not entirely accurate. In actuality, the majority of
the savings from a 7cm to 10cm shift were going to be rolled back into
residential plowing. For instance, one of our residential plow beats in
Rideau-Goulbourn can take up to 16 hours. If we made the change from
7cm to 10cm, we could have used the savings to split that beat into two.
In other residential areas, we could have deployed more plows onto
residential beats sooner. Therefore, you may have waited for more snow
to fall but, as soon as it did, you would have seen the plow sooner. The goal
was to improve the larger snowfalls, like the ones we received last year on
December 29th and February 16th. Whether or not plows were deployed
at 7cm or 10cm makes a minimal difference in those large snow events.

Unfortunately, as I mentioned earlier, the issue got political. As soon as
the report was released, a couple of City Councillors decried the report as
a cut to service. They failed to read the entire report, realize the impacts
of the changes and understand that there was a potential for increased
snow plowing efficiency in the residential zones. Simply put, they took the
easy way out. There is nothing easier politically, than to rally against the
City for a cut to a core service. The harder thing is to take a chance on
making a change to make the service better. There were no guarantees
that everyone would see better service but the status quo ensures that we
all retain the existing service. I believe there are many residents that feel
the existing service could be better. We lost that chance because of the
politicization of snow clearing.

In the end, you will see the same standard of service next winter as you
did the last. As soon as the issue was portrayed as a cut to a core service,
it was too late to save the change as anyone who tried would have been
portrayed as someone trying to put a political spin on a service cut. In
hindsight, the City should have brought the public in sooner and spent
more time explaining the issue and the potential benefits of the change.

Having said all of that, we do have a plan in place to make residential
plow beats better, but it just isn’t funded. Since we are retaining the 7cm
standard, we didn’t find the necessary dollars to implement that plan.
However, I have committed toworking with the Chair of the Transportation
Committee, Keith Egli, to find those dollars and work to realize those
proposed improvements.

The balance of the Winter Operations Review was focused on
efficiencies that are not designed to impact service standards. The report
recommendations included an adjustment of the ratio between internal
plow services and contracted services and beat optimization. The City
will also be piloting reverse plow beats as well as placing a plow on waste
collection vehicles. This has been done elsewhere and has worked so the
City will be testing it out on the streets of Ottawa. The reverse plow beats
would see your beat reversed every second storm. This would mean that
those who are usually plowed at the end of the beat would be at the
beginning every second time.

If some of you are wondering why we would review our snow plowing
operations at all, it stems from an Auditor General’s report on our winter
operations. The Auditor General recommended that
the City of Ottawa find better efficiencies in how
it carries out winter maintenance. City Council
then directed staff to find those efficiencies
which brought us to this report.

Alright, that is enough about snow. Get back
out there and enjoy the summer!

If you have any comments,
questions or concerns, please
feel free to email me at
Scott.Moffatt@ottawa.ca or contact
me by phone at 613-580-2491.

SUMMER SALE
ON NOW!

SAVE 50%
on everything in store

471 Hazeldean Rd., Kanata

thefrockexchange.ca613 836-5556

Stittsville library to re-open
John Curry
john.curry@metroland.com

The closure of the Stittsville li-
brary branch for renovations and 
improvements is just about over.

The closure, which began on Fri-
day, June 17, comes to an end this 
Friday, July 15 when the branch re-
opens.

This will be a soft opening, as it 
were, with a re-opening celebration 
slated to take place on Monday, 
July 18. That’s when a special fam-
ily day and concert to celebrate the 

re-opening of the branch will take 
place. 

There will be special entertain-
ment by Junkyard Symphony be-
ginning at 6:30 p.m. that day.  In ad-
dition, face painting will be offered 
from 4 p.m. to 6 p.m. and there 
will be an ongoing scavenger hunt, 
shredded book contests, interactive 
games and more. 

Weekly programs at the library 
for those ages 4 to 6 years will begin 
on Monday, July 18, running from 
10:30 a.m. to 11:30 a.m. These will 
include All Things Green on Mon-

day, July 18; Dive Right on Monday, July 25; Scribbles 
& Splatters on Tuesday, Aug. 2; Under the Canopy on 
Monday, Aug. 8; and a Closing Party on Monday, Aug. 
15.

Weekly programs for those ages 7 to 12 years will 
also begin on Monday, July 18, running from 2 p.m. 
to 3 p.m. These will include Nature Up Close on Mon-
day, July 18; Underwater Adventures on Monday, July 
25; Wild at Heart on Thursday, Aug. 4; Rumble in the 
Jungle on Monday, Aug. 8; and a Closing Party on 
Monday, Aug. 15.

A couple of special programs will be offered when 
the branch re-opens. Online registration is required for 
attendance at these programs.

On Wednesday, July 20 from 2 p.m. to 3 p.m., a pro-
gram called “River Adventure!” will be offered. In this 
program, participants ages 8 to 12 years will journey 
into the wild, following in the footsteps of the voya-
geurs of old. Teams of fur-trading voyageurs will par-
ticipate in a game of backwoods survival, learning just 
why the beaver was such an important animal when the 
country was being explored and settled.

On Wednesday, Aug. 10 from 2 p.m. to 3 p.m., an 
“Art Animators” special program will be offered. Using 
tools such as paper and batteries, participants aged 5 
and up will get to design and animate their own electri-
cal circuits.

Family storytimes will return once the branch opens. 
This is a drop-in program with Miss Kristal leading 
the stories and songs. Miss Kristal is Kristal Craig, a 
new staff  member at the Stittsville library. She is the 
branch’s new children’s programmer and public service 
assistant, joining the Stittsville staff  from the Centen-
nial Branch.

Family storytimes will be offered on Thursdays, July 
21 and 28 and Aug. 4, 11 and 18 at 10:30 a.m. The sto-
rytimes will last for 30 minutes.

There will be a special Saturday family storytime on 
Saturday, Aug. 13 from 3 p.m. to 3:30 p.m. Again, this 
is a drop-in program. There will be stories, songs and 
a craft.

There will also be several programs featuring Lego 
and also board games.

Lego block parties will be held on Tuesday, July 19 
and again on Tuesday, Aug. 9 from 10:30 a.m. to 11:30 
a.m. 

Board games will be highlighted at two programs, 
one on Tuesday, July 26 at 10:30 a.m. to 11:30 a.m. and 
another on Tuesday, Aug. 16 from 10:30 a.m. to 11:30 
a.m. 

For more information about all of these programs 
and activities which will be happening at the Stittsville 
branch of the Ottawa Public Library for the rest of this 
summer, check out the website at www.biblioottawali-
brary.ca. 

JOHN CURRY/METROLAND

The Stittsville branch of the Ottawa Public Library on Stittsville Main 
Street in Stittsville will be re-opening on Friday, July 15 after being 
closed since Friday, June 17 for renovations and improvements. 

Refugees arriving in Ottawa
thanks to KSRSG sponsorship
John Curry
john.curry@metroland.com

Refugees are starting to arrive 
in Ottawa thanks to the sponsor-
ship efforts of the Kanata Stitts-
ville Refugee Support Group 
(KSRSG).

This Support Group is an ini-
tiative of several churches in the 
Stittsville/Kanata area including 
the Stittsville United Church, St. 
Thomas Anglican Church and St. 
Andrew’s Presbyterian Church, 
all in Stittsville.

On Wednesday, June 29, the 
KSRSG welcomed Dani Marina 
to Ottawa. He is a refugee from 
Syria who had been living in Leb-
anon. 

He has family in Ottawa who 
are currently providing him with 
most of the assistance that he 
needs in establishing himself  in 
Ottawa.

On Friday, June 17, the 
KSRSG welcomed 12 members 
of the Hakam and Nejrabi fami-
lies to Ottawa. 

They are originally from Af-
ghanistan who had been living in 
Tajikistan. The two families are 
related to each other and have 
family members in Ottawa who 

are providing them with a lot of 
support. The families are each 
renting a house but they require 
a number of household items. 
Items needed by these families in-
clude living room furniture (sofa 
and chairs to seat six people), a 
coffee table, a dining table and 
chairs for six, a dinnerware set 
and tableware for six, four single 
beds and one double bed includ-
ing sheets, blankets and pillows, a 
TV and stand, a freezer, blender, 
lamps and night stands, electric 
kettle, microwave, bicycles, com-
puter, vacuum and kitchen uten-
sils. 

If  you can provide any of these 
items, please contact Penny Geli-
nas of the Kanata United Church 
at penella@sympatico.ca.

And the KSRSG is not fi n-
ished in its sponsorship work. 
The group is still awaiting news 
regarding its sponsorship appli-
cation for a single young woman 
from Syria who is currently liv-
ing in Lebanon. In addition, the 
KSRSG is preparing a sponsor-
ship application for another fam-
ily from Syria.

Rev. Grant Dillenbeck of the 
Stittsville United Church is the 
current president of the KSRSG.
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